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Our 2022 New Year Round up of MHST work jointly achieved  

We have been working with 36 identified Schools in Birmingham and Solihull to devel-
op mental health awareness and fitness throughout the whole school community.  We 
have equipped  parents/carers and teachers to identify when a child or young person 

may need extra help so that early support in order that needs are addressed as quickly 
as possible via Low Intensity support via CBT  self guided activities.  

Peer Support Mental Health Ambassador Training Workshops  

We piloted an ‘Peer Support Mental Health Ambassador Training Workshop’ in July to 
train a group of Yr Nine school students to gain an understanding of mental health, 
learn the role of Peer Support Mental Health Ambassador.  They have helped break 
down barriers about mental health and build up relationships between young people 
and professionals. They developed skills and knowledge to promote positive mental 
health and services throughout their school.  Next, in partnership with the Local Au-
thority Community Development Team we will be delivering Train the Trainer work-
shops in to upskill our MHST Mental Health Leads to deliver this in schools/colleges.   

Learning feedback from young people included:  ‘How to bring up the conversa-
tion.’  ‘I’m not alone with mental health complications.’ ‘Certain aspect of mental 
health, some stigma’s/stereotypes surrounding it.’ 

Assemblies, workshops and parent groups to schools  

These have been hugely successful and we look forward to expanding this next year 
and increasing our numbers as more parents become aware of our service.  We also 
have drop ins for parents planned in the New Year if this is not put on hold due to 
COVID restrictions. 

We are pleased to see the numbers attending our parent groups rising. We will be 
starting our Cathy Cresswell Parent Groups next term, again sharing learning and re-
sources. This has proved to be very successful on a 1:1 basis and we look forward to de-
veloping this further.  

Targeting inequalities 

In a bid to target inequalities, we have a LGBTQ+ focus group in one of our secondary 
schools that is helping us shape the design of our service to ensure inclusivity and un-
derstand the specific mental health needs of these pupils so that we can work with 
school staff in addressing this. 

BSOL logo and Mascot Competition 

A parent forum concluded that the name should remain Mental Health Support Team 
(MHST, it was agreed by the majority that changing it feeds the stigma around mental 
health difficulties and we should therefore keep it, so, following on from this, in 2022 
we will build on this and launch our BSOL logo and Mascot Competition ask-
ing Secondary pupils to design a MHST Logo and Primary pupils to design a MHST  
Mascot. 
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Feedback 

"I feel that the sessions have greatly helped [child], and the tools he has 
are great in helping him to explain how he is feeling. We are finding at 
home [child] has been much calmer and his behaviour at school has im-
proved lots. My husband and I would like to thank you for your help work-
ing with our little boy. We have noticed a difference and are committed to 
the resources and tools you have shared and taught us to help [child] con-
tinue to reach his goals,  being the beautiful, kind, caring boy he is."   

"Thank you for everything you have done for myself and (child).  

“I don’t think there was anyone better suited for the job. You were relata-
ble, honest, compassionate, listened well.  The help and upskilling myself 
and (child) have received have improved ours and our families lives so 
much and given us lots more to build on going forward also. Forever 
grateful we were given this life changing opportunity and with such a 
wonderful person."   

"I just wanted to express our thanx to Sarah for all of the work she has 
done with (child).  I can see such a difference in her and I am confident she 
will do well with her remaining time in school. I was apprehensive about 
her being under Forward Thinking to begin with but this has been such a 
positive experience. Thank you so much again."  

“MHST has been a lifeline for us, especially in the aftermath of the COVID 
lockdowns.  The support that has been providing to our pupils, especially 
those struggling with anxiety and low self esteem, has been invalua-
ble.  Our pupils have responded very well to the kind and knowledgeable 
staff from MHST, I would recommend them to anyone looking for mental 
health support for their pupils.” 

“(Child) is obviously aware that your involvement with her came via school; 
and that you discussed her needs with school before you met her; and will 
make your recommendations, regarding her well-being, to school.  Despite 
that knowledge, I believe the reason she trusts you enough to be com-
pletely honest with her emotions during your sessions is because you are 
nothing to do with school - completely independent of it.  So, for her (in her 
mind) there can be no repercussions (i.e. in what you might share about 
your sessions; in your opinions; in your knowledge of her, etc; she won't get 
anybody - at home or at school - into trouble).  she's been much happier 
your feedback after your sessions has proved invaluable.  Thanks again.”  

“I felt this young person may have ‘slipped through the cracks’ typically, as 
her difficulties were more low level. However, being able to engage with 
the telephone sessions has helped and prevented this young persons men-
tal health from deteriorating during the lockdown period. I look forward to 
continuing working with the team.” 


